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FOREWORD

Our mission at the Legatum Institute is to create the pathways from poverty to prosperity by
fostering open economies, inclusive societies, and empowered people. Our work is focused on
understanding how prosperity is created and perpetuated. Prosperity is much more than material
wealth; it also encompasses welfare, security, wellbeing, freedom, and opportunity. Without an
open, competitive economy, however, it is very challenging to create lasting social and economic
wellbeing where individuals, communities, and businesses are empowered to reach their full
potential. That is why we view Economic Openness as so important, even in these uncertain
times.

Stephen Brien With the generous support of the Templeton World Charitable Foundation, we have created
Director of Policy, a Global Index of Economic Openness to rank over 150 countries’ openness to commerce,
Legatum Institute assessing the environment that enables or hinders their ability to trade both domestically and

internationally. Our ambition is that it becomes a valued tool for leaders and advisers around
the world, to help set their agendas for economic growth and development. As part of this
programme of work, we are undertaking a series of in-depth country case studies based on
the Index, including this report on Morocco in which we analyse its performance in the key
characteristics of openness to trade, investment, ideas, competition, and talent.

While the coronavirus pandemic has brought much global economic activity to a halt, trade
between countries, regions, and communities will be fundamental to the advance of the
innovation, knowledge-transfer and productivity that creates economic growth and prosperity.
The spread of free trade has enabled more and more people to participate in commerce, allowing
them to move from subsistence farming towards a more stable and prosperous existence. More
recently, the technological revolution has enabled millions of people to take part in commercial,
political, and social discourse thanks to the accessibility and affordability of new technology. Our
research shows that economically open countries are more productive, with a clear correlation
between increased openness over time and productivity growth. In contrast, in an uncompetitive
market, or one that is not designed to enhance the engagement and wellbeing of all, growth
stagnates, protected industries become entrenched, and crony capitalism thrives.

While most policymakers focus on the big fiscal and macroeconomic policy tools at their
disposal, the microeconomic factors are sometimes overlooked, and their potential to drive
openness and growth is underestimated. A notable feature of this Index is a focus on these
microeconomic drivers of productivity. By bringing the full range of disparate policy choices
that influence and drive openness and competition together in one report, we hope to shift
the focus of policymakers, in Morocco and around the world, towards the broader implications
of microeconomic policy by emphasising the relationship between productivity and Economic
Openness.

On many metrics, Morocco has made good social and economic progress over the last few
decades. Its income per capita has increased by 70% in real terms since the turn of the
Millennium, and poverty rates have fallen by 40% over the last 10 years. A new constitution in
2011 has set the foundation for further progress, and the recent launching of a Commission for
the New Development Model demonstrates the ongoing commitment to further reform.
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However, Morocco faces big challenges. Like the rest of the world, the current coronavirus
pandemic will mean less trade and larger government deficits for some time. This will add to
the challenge of the nation’s economic growth, which has been slowing over the last two years.
This creates numerous pressures, not least of which are the increased government expenditure,
pressure on the labour market, and increased demand for public services.

Despite these challenges, Morocco is well placed to play a leading role in greater Economic
Openness across the Maghreb. Morocco has continued to liberalise foreign trade through a wide
range of trade deals. It has a strong finance sector, and there have been significant reforms to
strengthen intellectual property rights and investor protections.

However, to take advantage of this Morocco will need to find the model that enables the
domestic engines of economic growth to flourish. They are currently constrained by poor
domestic market contestability and a labour market that is restrictive and burdensome compared
to competing nations. This has also contributed to a high rate of informality in the Moroccan
economy.

In common with many peer countries, corruption has also been an ongoing challenge, although
the government has shown commitment to tackling this issue. For Morocco to move beyond
middle-income status, the issues of contestability in the economy and the links between the
government and business should be reviewed.

As we have prepared these case studies, we have found that tackling such reforms is never
straightforward or politically easy. For Morocco at this point in time, it is especially so, given the
major global challenge of the coronavirus. Furthermore, there will always be powerful interest
groups that benefit from the status quo and try to impede change.

Nevertheless, we see much cause for optimism. Morocco’s important trade arrangements,
political stability, and improving infrastructure provide a strong foundation. The government
continues to identify a range of economic and legal reforms that will lead to improvements,
and we expect the Commission for the New Development Model to provide impetus for further
development. We are hopeful that, even in these times, Morocco will be able to start laying the
foundations for greater Economic Openness in the coming years.
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EXECUTIVE SUMMARY

This report is part of a series of case studies examining the links between a nation’s Economic
Openness and prosperity, informed by the insights generated by our Global Index of Economic
Openness.

Over the last decade Morocco has been through significant change. In late 2010 the Arab
Spring began to sweep across the region, and in Morocco it led to the King introducing a new
constitution in 2011. Our Index reveals a picture of a Morocco that has made progress on many
fronts since then, climbing in the rankings on three out of our four pillars.

Infrastructure has been improved: virtually the entire population now has access to reliable
electricity, and over two-thirds of the population can access the internet as a result of the
expansion of competitive mobile networks. Morocco has continued to extend its trading
networks by pursuing a wide range of trade deals and through the construction and expansion of
the largest container port in the Mediterranean.

The government has also improved the investment environment significantly, through a major
revision of the insolvency code in 2018 and by strengthening intellectual property protection.
Furthermore, a range of reforms have improved enterprise conditions by substantially reducing
the amount of time spent complying with regulation and tax obligations.

Morocco has made significant progress since the turn of the Millennium. GDP per capita has
grown by more than 70% in real terms. Between 2012 and 2017, the absolute and relative poverty
rates fell from 7.1% to 1.4% and from 21.4% to 19.7%, respectively.! Public finances have also
been prudently managed.

However, Morocco’s ranking for governance has declined. The country ranks poorly for political
accountability and government effectiveness, and has seen declines for executive constraints, the
rule of law, and regulatory quality. Insufficiently strong governance threatens the progress made
elsewhere and highlights the partial implementation of reforms. Morocco’s governance issues
are often intertwined with market competition, or the lack of it, with state-owned enterprises
accounting for a large proportion of economic activity. This, together with financial linkages
between the government and major private enterprises, can mean some governance reforms
struggle to take root. The economy is characterised by a range of highly concentrated markets,
which are often the result of government interventions that restrict entry, facilitate dominance,
or create an unlevel playing field.

There is also a large informal and poorer Morocco, with estimates of as much as 40% of all
employment being informal.? Much of this economy is rural, with the Moroccan government
estimating relative poverty at 8% in urban areas, compared to 38% in rural areas in 2017.
International visitors and investors may only see the more developed, urban Morocco, where
business and political interest align to allow growth. However, beyond this nexus there is a less
developed economy that would also benefit more fully from government policy.

This is not generally a recipe for widespread prosperity. Even before the economic impact of the
coronavirus pandemic, progress had been slowing; the rate of increase in GDP per capita during
2010-2019 was half that of the previous ten years. Large state-owned enterprises may be able to

1 ‘“Indicateurs De Suivi Du Développement Humain. Niveau & Tendances a l'échelle Nationale Et Régionale. 2012-2017".
Royaume du Maroc Le Chef du Gouvernement and Observatoire National du Développement Humain.

2 “An Estimation of the Informal Economy in Morocco” Bourhaba Othmane and Hamimida Mama, International Journal of
Economics and Finance; Vol. 8, No. 9; 2016
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make significant progress on infrastructure, and international companies are attracted to specific
areas of Morocco by government incentives. However, the economic system would benefit from
more scope for a dynamic, innovative private sector that can allow small effective businesses to
challenge for new markets and spread prosperity.

Among a range of exogenous challenges now facing Morocco, two stand out. In the shorter-term,
the impact of the coronavirus pandemic threatens both Morocco’s dynamic international trade
and the large tourism sector. A key long-term challenge is the impact of a recent drought on
Morocco’s large agricultural sector which has highlighted the country’s susceptibility to climate
change. While Morocco has a lot of strengths with which to navigate these difficult waters, this
report highlights the areas where further reform would prepare the country to build on those
strengths and take the next step in economic development.

This report focuses on structural drivers of Economic Openness. We assess the extent to which it
has four fundamental characteristics of open economies:

Market Access and Infrastructure, such that products and services can be easily produced and
delivered to customers;

Investment Environment, such that domestic and foreign sources of finance are widely available;

Enterprise Conditions that ensure markets are contestable and free from burdensome
regulation;

Governance that is underpinned by the rule of law, in addition to government integrity and
effectiveness.

Our analysis indicates a clear link between the extent to which a country’s economy exhibits
these characteristics and its productive capacity.? This link is supported by a long history of
academic literature, and can also be seen in the economic histories of those countries that have
achieved a high level of economic wellbeing.

MARKET ACCESS AND INFRASTRUCTURE (MOROCCO RANK: 64™)

Morocco ranks 64t for Market Access and Infrastructure, up four places over the last decade.
Infrastructure has improved significantly in particular sectors such as a competitive mobile
phone market which has driven up high quality internet access and strong growth in the capacity
and quality of seaports, in particular the Tanger-Med port that is now the port with the largest
capacity for shipping containers in the Mediterranean region and Africa. Morocco has also
continued to liberalise foreign trade through a wide range of trade deals. However, Morocco faces
a serious challenge from environmental pressures on its water resources, and an uncompetitive
broadband market constrains Morocco’s economic development.

INVESTMENT ENVIRONMENT (MOROCCO RANK: 68™)

Morocco ranks 68" for its Investment Environment, improving 13 places over the last decade
with the country rising in the rankings for every element of this pillar. There have been significant
reforms to strengthen intellectual property rights and investor protections, improving the
confidence with which businesses can invest and innovate in the country. The financing
ecosystem is a particular strength for Morocco. Financial sector soundness and the number of
commercial bank branches have seen notable improvements, although financing for small and

6|
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medium sized enterprises and access to alternative financing could allow further development.
Morocco still has some restrictions on international investment that could constrain
development, such as capital controls, restrictions on foreign ownership of companies in some
sectors, and barriers to obtaining work visas.

ENTERPRISE CONDITIONS (MOROCCO RANK: 70™)

Morocco ranks 70" for Enterprise Conditions, a rise of 23 places from 10 years ago, due
predominantly to impressive progress in lowering the burden of regulation through reforms
that have reduced the amount of time spent complying with regulation and tax obligations. The
environment for business creation has slightly improved, with reforms focused on the ease of
starting a business, albeit from a relatively low base. A substantial decline in energy subsidies
has also caused a significant reduction in price distortions. However, two major issues constrain
Morocco’s economic development. The first is that domestic market contestability is poor and
worsening. Some important sectors are highly concentrated, and there is a high degree of state
participation in the economy with market rules serving to restrict entry, facilitate dominance,
or create an unlevel playing field. The second major constraint on Enterprise Conditions is the
restrictive and burdensome labour market. Morocco ranks 96 for labour market flexibility, with
a range of restrictive labour market regulations contributing to a high rate of unemployment and
large informal sector.

GOVERNANCE (MOROCCO RANK: 98™)

Morocco ranks 98" for Governance and has fallen 16 places over the last decade, with declines
across every element of Governance in our Index. Morocco ranks significantly below comparator
countries such as Ghana (55%), Indonesia (62™), Rwanda (64%), and Tunisia (65%). A new
constitution was introduced in 2011 and, while yet to significantly improve Morocco’s rankings for
Governance, it has created a potential pathway to a new era which could — in the long run — see
the results of these systemic changes. There is a perception that executive constraints contained
within the constitution are not sufficiently strong in practice. The government’s effectiveness
could benefit from better accountability and stronger governance, which would in turn lower
corruption. There are a range of issues with the court system, and there has been a significant
deterioration in how experts view the enforcement of regulations in the country over the last few
years. The last parliamentary election in 2016 reduced parliamentary fragmentation, and recent
reforms show some promising signs on tackling corruption, such as reforms aimed at making
public procurement fairer and safer and a new law to protect whistle-blowers.

LOOKING FORWARD

Morocco’s future will be defined not only by the domestic choices it makes, but also by its
reaction to major exogenous challenges such as environmental pressures and the pandemic. Its
extensive trade deals, political stability, and improving infrastructure provide a strong foundation
for development. The government continues to identify a range of economic and legal reforms
that will lead to improvements. However, Morocco may remain stuck as a middle-income
country if the deterioration in the quality of governance, and the intertwined issue of state-
owned enterprises, is not addressed.
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The dual challenges of the pandemic and climate change are likely to provide a temptation for
more state intervention and control. However, these challenges call too for innovation, change,
and flexibility that could only come from greater economic openness in sectors currently
dominated by companies in which the state has an interest. Progress for many in Morocco is also
only likely to come from reforms that allow many more to move into the formal economy.
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Summary of recommendations
Morocco could continue to invest in infrastructure, with a particular focus on high-tech infrastructure and water
resources

« Invest in the expansion of its broadband network, and continue to invest in improving the density of road and rail
infrastructure.

+  Morocco has significant opportunities to mitigate the impacts of challenges from declining rainfall, including through:
«  Continuing programmes investing in sustainable irrigation infrastructure.
«  Continuing to take measures to improve the efficiency of water use.
«  Expanding efforts to recycle wastewater and build desalination capacity.
Morocco could steadily increase the role of the private sector in key sectors of the economy and open its agricultural
markets
«  Opportunities for state-owned enterprises to benefit from privileged access to markets should be reduced.
+  Regarding domestic market contestability Morocco should:

«  Embed competition principles in key enabling sectors such as energy and telecommunications by lifting entry
barriers that protect incumbents and reinforcing the role of sector regulators.*

«  Ensure competitive neutrality, so that all organisations, whether privately or publicly owned, face the same set of
rules.>

«  Strengthen public procurement through a clear strategy and associated funding for the National Commission for
Public Procurement.

«  Gradually open agricultural markets, because agriculture constitutes one of the engines of Morocco’s economy. An
agricultural strategy should offer better opportunities for small and large operations to transform the agrifood sector
into a stable source of growth, competitiveness, and economic development in rural areas.

The labour market could be made more flexible to address high levels of informality, and skills better matched to jobs

available

«  Slow the increase of the minimum wage.

+  Lower costs of redundancy and make it easier for small businesses to use redundancy.

«  Further extend flexibility on temporary contracts.

«  Consider introducing a more comprehensive form of unemployment insurance, in exchange for making practices for
terminating employment contracts more relaxed.

By strengthening its governance Morocco could underpin more growth

«  Establish legally independent regulators in all utility sectors that can effectively set and enforce existing regulations.
These regulators should have a strategic steer from government but no executive branch representation on their
boards.

+  Through draft law 46-19 (and further measures if necessary) continue to strengthen the role of the anti-corruption
body, the National Commission for Integrity and Anti-Corruption, fostering its independence and access to resources.
Continue reforms to the judiciary by, for example, providing greater investment in courts and training for judges.

4 “Creating Markets in Morocco: A Second Generation of Reforms: Boosting Private Sector Growth, Job Creation and Skills Upgrading” World Bank Group. 20179,
p.8.

5 Ibid, p38.
| 9
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INTRODUCTION

This case study on Morocco is part of a series of studies examining the links between a nation’s
Economic Openness and prosperity, informed by the insights generated by our Global Index of
Economic Openness, and comparing the performance of over 150 countries. The purpose of this
report is to provide a holistic and systematic assessment of the policy environment underpinning
the Moroccan economy and, in doing so, help to identify specific actions that would improve
Economic Openness in Morocco.

Defining Economic Openness and measuring its positive effects on prosperity is now a critical
task. The benefits of globalisation and Economic Openness have been questioned in the wake
of the global financial crisis. We continue to see the impact of the crisis on the public debate
10 years on, in the rise of nationalism and populist politics across the Western world — further
exacerbated by the coronavirus pandemic.

The degree of connectivity, the exchange of ideas, and the levels of cross-border trade, and
commerce recovered in the decade since the crisis, prior to the most recent shock. Trade between
communities, countries, and regions continued to spread innovation and transfer knowledge, to
boost productivity, and ultimately foster economic growth.

The coronavirus epidemic has shown both how fragile the system of international trade is, but
also its fundamental importance to global prosperity. Therefore, coming out of the current global
crisis, one of the choices for policymakers who are seeking to ensure sustainable prosperity is to
resist protectionism, and instead reinvigorate the trade liberalisation agenda. In the aftermath

of the financial crisis, when global trade flows slowed dramatically, many governments in both
developed and developing countries contemplated a range of measures to protect their domestic
industries and producers from international competition. It is important that governments do not
resort to this after the current crisis.

There is a risk that short-term measures taken to mitigate against the immediate economic
impacts of coronavirus, such as financial support provided to industry, could be hard to reverse.
However, we are hopeful that governments around the world will recognise that open, dynamic
economies are the best route to prosperity for their populations.

Reforms to address these challenges are neither straightforward nor politically easy. For nearly
all dimensions of reform, including those that would benefit the majority of the population,

there are privileged interest groups that have much to gain out of the status quo, for example,
through unfair and non-transparent access to government contracts. Enacting these reforms calls
for courage and addressing those vested interests. Furthermore, it requires building agreement
around policies that lead to an open and prosperous economy.

This case study reviews the performance of the Moroccan economy, and then examines the policy
environment in which it is operating to identify the underlying strengths and weaknesses, as well
as highlighting opportunities for improvement.

Context

We have chosen Morocco as an example of a country that has a close intertwining of its major
businesses with political power and that has been somewhat successful. Morocco illustrates the
types of progress and the types of problems that such a system creates. Large scale infrastructure
has improved, as has the environment for small scale business. But good governance, and the
benefits that flow from it, are continually undermined by a political elite that is also powerful in
economic terms. This worsens the potential for corruption and hampers income growth and a
large informal sector of the economy continues to exist. The benefits of such a system also tend

| 11



to accrue to the politically powerful, which in Morocco tends to mean the urban, metropolitan
areas. The rules and reforms tend not to help poorer, rural areas develop. The leaders of Morocco
have recognised that there is scope for further reforms to the country’s economic model,
establishing the Special Commission on the Development Model (CSMD) in 2019." We hope this
report provides helpful insights by taking an international comparative lens to identify the areas
where the largest opportunities for beneficial reforms lie.

Looking back over the last two decades the Moroccan economy has generally been stable, and
significant progress has been made. GDP per capita has grown over 70% in real terms since the
turn of the Millennium and figures published by the Moroccan government suggest the absolute
poverty rate fell from 7.1% to 1.4% between 2012 and 2017, with relative poverty also declining to
19.7% from 21.4% over the same time period.?**

The country has seen relatively strong macroeconomic management during the past decade.
Thanks to prudent monetary policies and declining import prices, inflation has remained low

and controlled under 2%.> There were five years of strong fiscal consolidation efforts to improve
public finances from 2014-2018, but the fiscal deficit widened anew in 2019 to an estimated 4.1%
of GDP, driven mainly by lower than forecasted corporate tax revenue and grants from the Gulf
Cooperation Council, and by increased spending on goods, services, and capital expenditures.®

However, even before the impact of the pandemic, progress had been slowing. In common with
other countries in the Maghreb region, there was a burst of fast progress from 2000 until the
global financial crash of 2008, with significantly slower progress seen both in the lead up to and
aftermath of the 2010 Arab Spring.” The rate of increase in GDP per capita in Morocco during
2010-2019 was half that of the previous ten years.® Most recently, Morocco’s economic growth
has been on a downward trend, driven mainly by falling agricultural output caused by water stress
associated with the recent drought.®* This highlights that Morocco is susceptible to the impact
of climate change, due to its large agricultural sector. Also, the negative economic impacts of the
coronavirus pandemic on both government receipts and spending requirements means that the
fiscal deficit is now projected to deteriorate to more than 6% of GDP in 2020."

The Moroccan economy also exhibits low productivity when compared to the MENA (The Middle
East and North Africa region) average. The most recent World Bank data shows that value added
per worker (all figures in 2010 prices) in the major economic sectors is:

«  Agricultural, forestry and fishing: $4,000 in Morocco compared to $7,000 on average in the
MENA region,

+  Industry: $13,000 compared to $46,000 in the MENA region. This figure includes the oil
industry in the MENA region. Comparable figures for the manufacturing sector alone are
not published by the World Bank, however value added by manufacturing accounts for 17%

1T “La Commission Spéciale Sur Le Modeéle De Développement” Available at: https://www.csmd.ma/
2 Measured using purchasing power parity rates.

3 “GDP per capita, PPP (constant 2017 international $) — Morocco”. World Bank Data. Available at: https://data.worldbank.org/
indicator/NY.GDP.PCAP.PP.KD?end=2019&locations=MA&start=2000 (Accessed on August 6 2020).

4 ‘“Indicateurs De Suivi Du Développement Humain. Niveau & Tendances a l'échelle Nationale Et Régionale. 2012-2017".
Royaume du Maroc Le Chef du Gouvernement and Observatoire National du Développement.

5 Morocco Overview (1 May 2020)". World Bank. Available at: https://www.worldbank.org/en/country/morocco/overview
(accessed on 28th July 2020).

6 Ibid.
7  Konrad Adenauer Stiftung (2017) Smart Development Strategy for the Maghreb.

8  “GDP per capita, PPP (constant 2017 international $) — Morocco”. World Bank Data. Available at: https://data.worldbank.org/
indicator/NY.GDP.PCAP.PP.KD?end=2019&locations=MA&start=2000 (Accessed on August 6 2020).

9 Morocco Overview (1 May 2020). World Bank. Available at: https://www.worldbank.org/en/country/morocco/overview
(accessed on 28th July 2020).

12 I 10 “African Economic Outlook 2020”". African Development Bank Group, 2020.

11 “COVID-19 Crisis in North Africa: The Impact and Mitigation Responses”, United Nations Economic Commission for Africa,
2020.


https://www.csmd.ma/
https://www.worldbank.org/en/country/morocco/overview
https://data.worldbank.org/indicator/NY.GDP.PCAP.PP.KD?end=2019&locations=MA&start=2000
https://data.worldbank.org/indicator/NY.GDP.PCAP.PP.KD?end=2019&locations=MA&start=2000

Morocco GDP as compared to 14% on average in the MENA region,
+  Services: $13,000 compared to $21,000 in the MENA region."

There is also a relatively low rate of entrepreneurial activity. Only 5.6% of Morocco's adult
population are either in the process of starting or have recently started a business, compared to a
MENA average of 10.8%."

Overall, the diversity of Morocco’s exports is in line with other countries of a similar income
level, with its largest goods exports in low and moderate complexity products — agriculture and
textiles respectively.™

The labour market is another challenge for Morocco. Although the country has improved its
ranking on Labour Market Flexibility in our Index, it still ranks only 96t for this element. The
World Bank states that Morocco’s labour market is characterized by three key challenges:™

i.  Lackof inclusion: Young people and women are less integrated into the labour market.
Female labour force participation is particularly low (23%) and demographic changes mean
that Morocco will see an increase in the working age population as 46% of the population
was under 25 years old as of 2017."

ii. Slow job growth: Job creation has not been sufficient to absorb the inflow of working-age
people. Formal employment is concentrated in older and larger firms, while small and
medium enterprises face numerous constraints to operate and expand.

iii. Low quality of jobs: Informality dominates the labour market. The growth of non-agricultural
employment is slow, and employment in the services sector is concentrated in low-skilled
services.

Before the coronavirus pandemic, the unemployment rate was already elevated at 9.2% and
labour force participation has been experiencing a protracted decline to below 46%." This has
been holding back progress for particular groups, and for Morocco as a whole.

Now Morocco faces two substantial, yet distinct, exogenous challenges. The coronavirus
pandemic outbreak and the effects of drought are expected to cause a recession this year with

a projected fall in real GDP of 4%." The post-pandemic economic recovery is projected to be a
protracted one, with growth only returning to the pre-pandemic trend by 2022 with particularly
severe, if uncertain, consequences for the country’s tourism sector.”

The economic impact of coronavirus is also expected to see the poverty rate increase by at least
1 percentage point, if not more, which means an additional 300,000 Moroccans are expected
to fall into poverty and almost 10 million Moroccans are expected to be at risk of falling in to
poverty from even a small negative economic shock.2%

12 “Value Added Per Worker (constant 2010 US$). World Bank Data. Available at: https://data.worldbank.org/country/morocco.
Accessed 11 August 2020.

13 "Middle East and North Africa Report 2017”, Global Entrepreneurship Monitor.

14 “Atlas of Economic Complexity: Morocco”. Havard Growth Lab. https://atlas.cid.harvard.edu/countries/134. Accessed on August
11,2020.

15 “Labor Market in Morocco: Challenges and Opportunities” World Bank, 2018.
16 “Le marché du travail au Maroc : défis et opportunités” (2077) Haut-Commissariat au Plan et la Banque mondiale, 2017.

17 Morocco Overview (1 May 2020)". World Bank. Available at: https://www.worldbank.org/en/country/morocco/overview
(accessed on 28th July 2020).

18 “Middle East and North Africa Report 2017”, Global Entrepreneurship Monitor.

19 “Morocco Overview (1 May 2020)". World Bank. Available at: https://www.worldbank.org/en/country/morocco/overview
(accessed on 28th July 2020).

20 Using a poverty line of 3.2 USD in purchasing power parity terms.
21 “Social and Economic Impact of the Covid 19 Crisis on Morocco” UNDP, UNECA and World Bank, March 2020.
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This could worsen another important part of Morocco’s economy: the urban versus rural divide.
The Moroccan government found that between 2012-2017 relative poverty decreased from
10.3% to 8.2% in urban areas, but in rural areas the rate increased from an already high rate of
37.3% to 38.2% in the same time period.?

Morocco’s future will be defined both by the internal choices and reforms it makes and its
reaction to exogenous factors, such as environmental pressures and the pandemic. Its extensive
trade deals, political stability, and improving infrastructure provide a strong foundation for
development. The government continues to identify a range of economic and legal reforms that
will lead to improvements. However, Morocco may remain stuck as a middle-income country if
the decline in the quality of governance and the economic distortion caused by large state-owned
enterprises are not addressed.

The dual challenges of the pandemic and climate change are likely to provide a temptation for
more state intervention and control. However, these challenges call too for innovation, change,
and flexibility that could only come from greater Economic Openness in sectors currently
dominated by companies in which the state has an interest. Progress for many in Morocco is
also likely to be linked to the success of reforms to allow many more to move into the formal
economy.

ANALYSING MOROCCO'S ECONOMIC OPENNESS

In analysing Morocco’s Economic Openness, we examine past performance, present conditions,
and identify how the government might capitalise on opportunities and neutralise potential
threats moving forward. Morocco ranks 72™ globally in terms of Economic Openness and 9th in
the Middle East and North Africa region (see Figure 1).

Figure 1: Economic Openness score
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22 ‘“Indicateurs De Suivi Du Développement Humain. Niveau & Tendances a I'échelle Nationale Et Régionale. 2012-2017".
Royaume du Maroc Le Chef du Gouvernement and Observatoire National du Développement Humain.
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Our assessment of Morocco’s Economic Openness is based on its rankings in global datasets from
sources such as the World Bank, World Economic Forum, and International Monetary Fund. (For
a complete list of data sources see the appendix.) The analysis of Morocco’s performance in this
report focuses on what we consider to be the key drivers of economic wellbeing across the world.
These are organised around four pillars:

Market Access and Infrastructure measures the quality of the infrastructure that enables
trade (including Communications, Transport, and Resources), and the inhibitors on the flow

of goods and services to and from a country’s trading partners. Where markets have sufficient
infrastructure, few barriers to trade, and smooth border clearance, commerce can flourish. Such
trade leads to more competitive and efficient markets, enabling new products and ideas to be
tested, funded, and commercialised, ultimately benefitting consumers by providing greater
variety of goods at more competitive prices.

Morocco ranks 64t for Market Access and Infrastructure, up four places over the last decade.
Internet access (through mobile phones) and transport infrastructure has improved significantly,
and Morocco has continued to liberalise foreign trade through a wide range of trade deals.
However, Morocco faces a serious challenge from the impact of environmental pressures on

its water resources, and an uncompetitive broadband market constrains Morocco’s economic
development.

Investment Environment measures the extent to which investments are protected adequately
through the existence of Property Rights, Investor Protections, and Contract Enforcement, as well
as the extent to which domestic and international capital (both debt and equity) are available for
investment. The more a legal system protects investments, for example through Property Rights,
the more that investment can drive economic growth.

Morocco ranks 68" for its Investment Environment, improving 13 places over the last decade
with the country rising in the rankings for every element of this pillar. There have been significant
reforms to strengthen intellectual property rights and investor protections, and the financing
ecosystem is a particular strength for Morocco. However, Morocco still has some restrictions on
international investment that constrain development in this area.

Enterprise Conditions measures how easy it is for businesses to start, compete, and expand.
Contestable markets with low barriers to entry are important for businesses to innovate and
develop new ideas. This is essential for a dynamic and enterprising economy, where regulation
enables business and responds to the changing needs of society.

Morocco ranks 70t for Enterprise Conditions, a rise of 23 places from 10 years ago, due
predominantly to impressive progress in lowering the burden of regulation. The environment for
business creation has also slightly improved and a substantial decline in energy subsidies has
also caused a significant reduction in price distortions. However, domestic market contestability
is poor and worsening, due to the large role of the state in many sectors. Furthermore, there is a
restrictive and burdensome labour market.

Governance measures the extent to which there are checks and restraints on power and whether
governments operate effectively and without corruption. The nature of a country’s Governance
has a material impact on its prosperity. The Rule of Law, strong institutions, and Regulatory
Quality contribute significantly to economic growth, as do competent governments that enact
policy efficiently and design regulations that deliver policy objectives without being overly
burdensome.

Morocco ranks 98t on Governance and has fallen 16 places over the last decade, with
deteriorations across each element of Governance in the Index, despite the introduction of a new
constitution in 2011. Government effectiveness could benefit from better accountability and
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improved coordination, which would in turn lower corruption. There has also been a deterioration
in how experts view the enforcement of regulations in the country over the last few years.

Our analysis indicates a clear link between the extent to which a country’s economy exhibits
these characteristics and its productive capacity.?® This link is supported by a long history of
academic literature, and can also be seen in the economic histories of those countries that have
achieved a high level of economic wellbeing.

Over the last 10 years Morocco’s Economic Openness has improved, gaining five places in the
global rankings. However, this rate of improvement has been uneven, with significant progress
on the Investment Environment and Enterprise Conditions in the country (and some elements
of Market Access and Infrastructure) being undermined by a serious deterioration in the state of
Governance.

Morocco’s ranking highlights the risks of not reforming as well as the opportunity; the impact
of the coronavirus pandemic and from environmental pressures will highlight the divides in
Moroccan economic success.

The following chapters examine in detail Morocco’s performance across the four pillars and
the discrete elements that constitute our measure of Economic Openness. We will examine
past performance, present conditions, and identify how the government might capitalise on
opportunities and neutralise potential threats moving forward.

As part of our analysis, we have chosen a set of regional and global comparator countries that are
at a similar level of development, or are there because they provide an aspirational benchmark.
From within the MENA region we have chosen Saudi Arabia (56%), Turkey (62™), Kuwait (77t),
Tunisia (87%), Egypt (105%), and Algeria (123™). From outside the region we have chosen Rwanda
(67), Indonesia (69t), Colombia (73%), and Ghana (97¢).

Table 1: Pillars and Elements of Economic Openness

MARKET ACCESS AND INVESTMENT ENTERPRISE
INFRASTRUCTURE ENVIRONMENT CONDITIONS COVERNANIEE

® Communications ® Property Rights ® Domestic Market ® Executive
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MARKET ACCESS AND INFRASTRUCTURE
(MOROCCO RANK: 64™)

An environment supportive of trade and commerce allows new products and ideas to be

tested, funded, commercialised, and delivered easily to customers. Our Market Access and
Infrastructure pillar comprises both the critical enablers of trade (Communications, Transport,
and Resources) as well as the inhibitors (Border Administration, Open Market Scale, Import Tariff
Barriers, and Market Distortions).

The benefits of free trade are often explained in terms of Ricardian comparative advantage and
enhancing consumer choice. Trade empowers individuals and encourages competition. Offering
choices to consumers and businesses about which products and services ideas they can buy
domestically and internationally is at the core of free trade.

Equally important is the role that trade provides in communicating new ideas and raising
productivity.” Competition from international trade ensures that even when a business does not
export, it is forced to respond to new ideas from the increased competition in domestic markets.

Morocco ranks 64" for Market Access and Infrastructure, up four places over the last decade.
Infrastructure has improved significantly in particular sectors, such as a competitive mobile
phone market, which has driven up access to high quality internet, and strong growth in the
capacity and quality of seaports, in particular the Tanger-Med port which now has the largest
capacity for shipping containers on the Mediterranean. Morocco has also continued to liberalise
foreign trade through a wide range of trade deals. However, Morocco faces a serious challenge
from the impact of environmental pressures on its water resources, and an uncompetitive
broadband market constrains Morocco’s economic development.

COMMUNICATIONS (MOROCCO RANK: 74™)

The free exchange of information, underpinned by good communications infrastructure, is a
vital component of Economic Openness. Moreover, the advent of communications technology
as an end product has created economic opportunity for innovative companies and countries.
Whole societies have been transformed by this evolution in communications technology. Our
measure looks at a wide range of forms and measures of communication, from fixed line and
mobile telecoms to broadband speeds and penetration rates.

Morocco ranks 74" for Communications, having risen seven places over the last decade. This rise
has been driven by marked increases in mobile phone use, with a competitive market delivering
affordable and relatively fast connectivity. However, two factors hold Morocco’s communications
infrastructure back from fast improvement — slow broadband with low subscription numbers and
an urban/rural divide.

1 Sebastian Edwards, “Openness, productivity and growth: What do we really know?” The Economic Journal 108, no.447 (1998),
p.383-398
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Figure 2: Improvements in Communication score in selected countries
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Morocco saw a three-fold increase in the penetration of mobile phones between 2006-2018,
resulting in 72% of the population now having a mobile phone subscription.?? This in turn has
significantly improved internet access. By 2018, over two-thirds of the population had internet
access, with mobile internet accounting for 94% of all internet connections.*® The internet is also
high quality: the country has been ranked first in Africa in terms of 4G coverage, and with speeds of
33Mbps, Morocco’s bandwidth is faster than the global average and most comparator countries.®”
Costs are also relatively cheap: Morocco has the 28" lowest mobile data cost in the world.®

It appears that this success has been driven by increased competition in the mobile market, the
encouragement of which has been a key priority for officials overseeing Morocco’s ICT sector.’ The
market-share leader, Maroc Telecom, saw their share decline five percentage points between 2012
and 2018, and market competitors Orange and Inwi have innovated with the introduction of
LTE-A and upgrade of 4G networks respectively. The introduction of a mobile number portability
database by the regulating authority (ANRT) has encouraged this process by enabling users to
change operators while keeping their numbers."

However, the picture on broadband is much less positive. Morocco ranks 123 globally for its

fixed broadband download speeds (18 Mbps), and fewer than 4% of the population had a fixed
broadband subscription in 2019.% Although the number of subscriptions increased by 160% over the
preceding decade, this is slower than in similar countries.”

2 “The Report: Morocco 2019”. Oxford Business Group. p.183

3 "“The Mobile Economy - Middle East & North Africa”. GSMA, 2019.
4 Agence Nationale de Réglementation des Télécommunications.

5  “Morocco’s fixed broadband market 2019” Business Wire, 2019.

6  “The State of LTE (February 2018)". Opensignal, 2018.

7 Speedtest Global Index, July 2019.

8

“Worldwide mobile data pricing: The cost of 1GB of mobile data in 228 countries”. Cable.co.uk. Available at: https://www.
cable.co.uk/mobiles/worldwide-data-pricing/. (Accessed January 16, 2020).

9  “The Report: Morocco 2019”. Oxford Business Group. p.183.

10 Agence Nationale de Réglementation des Télécommunications.
11 “The Report: Morocco 2019”. Oxford Business Group. p.183.

12 Speedtest Global Index, July 2019.

13 International Telecommunications Union.

14 Ibid.
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Competition in fixed broadband is weak, with Maroc Telecom (which is 22% state-owned) holding a
market share of 89% of fixed lines, as of September 2018." As telecommunications are considered
a strategic sector for the country, the regulating authority (ANRT), whilst formally independent,
acts under the direct supervision of a board of directors comprising the Prime Minister and several
other ministers.™® Risks of interference should be closely monitored to avoid compromising the
independence and effectiveness of the regulator when taking and enforcing decisions against the
part state-owned Maroc Telecom."” There are mixed indications on the power of ANRT. On the one
hand ANRT has made decisions regarding access to Maroc Telecom’s local loop, but the World Bank
reports they are not sufficiently enforced.” However, just this year ANRT fined Maroc Telecom

3.3 billion dirhams (equivalent to 10% of its 2018 turnover) for not implementing infrastructure
unbundling as required by law.” Infrastructure licensing also appears to be a major issue — in
contrast to some emerging countries in Central Europe, Morocco has no Internet Access Providers
authorised to deploy their own infrastructure.

There is also a marked disparity between urban and rural connectivity: in 2017, over 78% of urban
homes had some form of internet access compared to 53% of rural homes.?" Although this is both
mobile and broadband connectivity, a significant reason for this disparity is that the broadband
market remains restricted to the country’s main urban centres and routes. The World Bank argue
that this is due to a lack of competition, incomplete and inefficient regulation, and underinvestment
in infrastructure (mainly fixed).??

Opportunity

1. Take steps to ensure the decisions of the regulator are independent and fully implemented.
2. Increase competition in the broadband market by, for example:

a. Introducing regulation for open and non-discriminatory access to communications
networks by telecom operators and alternative infrastructure operators.?

b. Introducing a regime that authorises market access rather than a licensing regime.?

3. Taking inspiration from Eastern Europe, implement reforms to improve fixed-line penetration
rates by:

a. Promoting private investment in the broadband network by, for example, passing a
housing law requiring new buildings to be equipped with optical fibre; and listing and
mapping existing infrastructure that could be used to deploy new networks.?

b.  Where incentives for private sector broadband provision are lacking, promote public-
private partnerships (PPPs) and use of the universal service fund.?®

15 “The Report: Morocco 2019”. Oxford Business Group. p.185.

16 “Version consolidée de la Loi n°24-96 relative a la poste et aux télécommunications, telle qu’elle a été modifiée et
complétée” Law 24/96, available from ANRT website: https://www.anrt.ma/en/reglementation/lois/telecommunications
(accessed September 2, 2020)

17 “Broadband: the platform of the digital economy and a critical development challenge for Morocco” World Bank Group, 2016.

18 Ibid.

19 “310 M€ d’amende pour Maroc Telecom” Econostrum, February 4, 2020.

20 ‘“Broadband: the platform of the digital economy and a critical development challenge for Morocco” World Bank Group, 2016.

21 Agence Nationale de Réglementation des Télécommunications.

22 ‘“Broadband: the platform of the digital economy and a critical development challenge for Morocco” World Bank Group, 2016.

23 Ibid.

24 |bid.

25 Ibid. | 21
26 Ibid.
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Morocco has made
significant progress
on electricity

but faces serious
challenges from
water stress due

to environmental
pressures.

RESOURCES (MOROCCO RANK: 58™)

Access to reliable and affordable resources, including water and energqy, is crucial for a well-
functioning economy. An unreliable enerqy supply can limit the growth of a potential business
and act as an obstacle to effective trade. Our measure of Resources aims to capture the quality,
reliability, and affordability of a country’s energy network, as well as the access to and use of
water resources.

Morocco currently ranks 58" globally for Resources, reflecting a fall of 10 places over a 10 year
period. Morocco retains a higher ranking than a number of its competitors but, should the trend
continue, the Kingdom will soon be outperformed by its peers. Morocco has made significant
progress on electricity but faces serious challenges from water stress due to environmental
pressures.

There has been significant development in Morocco’s electricity industry over the last three
decades. Power supply has tripled, and renewable energy has grown to account for one-third of the
total.?” Access to electricity for the entire country has been achieved following the ambitious rural
electrification plan, Programme d’Eléctrification Rurale Généralisé (PERG).22?° Reliability is high
compared to the average in the MENA region, and the cost of electricity, standing at an average of
12.4 US cents per kWh, is moderately good as it is cheaper than countries such as Colombia, Ghana,
and Rwanda, but more expensive than Egypt, Algeria, Tunisia, and Turkey.?%3"3

To achieve the increase in access to reliable electricity, Morocco has charted its own distinctive path
of power sector reform.® The country has selectively introduced private sector participation for
generation capacity expansion and electricity distribution, while retaining a strong, state-owned
and national power utility operating as a single buyer at the core of the sector. The government set
ambitious targets for electricity access, liberalization, and renewable energy investments, which
were conceived as an integrated approach to contribute to economic development, by relieving
fiscal pressures, reducing external dependence on fossil fuels, and positioning the country as a
regional leader in renewable energy, with the world’s largest concentrated solar farm.

Until recently there was no independent energy regulator, with regulation carried out by the
government directly until the creation of an autonomous regulator, ANRE in 2016.3* There was also
limited competition in energy beyond power generation; although the share of power generation
by the national utility ONEE has fallen dramatically from 90% in 1991 to about 30% in 2017, ONEE
still dominates electricity transmission and distribution.®*3%% This may be a contributing factor to
the higher prices than comparator countries in the region.

27 “Usman, Zainab; Amegroud, Tayeb. 2019. Lessons from Power Sector Reforms : The Case of Morocco. Policy Research Working
Paper; No. 8969. World Bank, Washington, DC.

28 ‘“Access to electricity, rural (% of rural population) — Morocco” World Bank Data. Available at: https://data.worldbank.org/
indicator/EG.ELC.ACCS.RU.ZS?locations=MA

29 “What Can Developing Countries Learn from Morocco’s Experience with Power Sector Reforms?” Zainab Usman, World Bank
Blogs, 2019.

30 Doing Business 2020: Economy Profile Morocco. World Bank Group, 2020.
31 Ibid.

32 “Getting Electricity: Price of Electricity (US cents per kWh)". Doing Business Data. World Bank. Available at: https://www.
doingbusiness.org/en/data. (Accessed April 18, 2020)

33 “Usman, Zainab; Amegroud, Tayeb. 2019. Lessons from Power Sector Reforms : The Case of Morocco. Policy Research Working
Paper; No. 8969. World Bank, Washington, DC.

34 Ibid.
35 Ibid.

36 Country Nuclear Power Profiles 2018 Edition: Morocco. IAEA, 2018. Available at: https://www-pub.iaea.org/MTCD/
Publications/PDF/cnpp2018/countryprofiles/Morocco/Morocco.htm (Accessed August 20, 2020).

37 "Usman, Zainab; Amegroud, Tayeb. 2019. Lessons from Power Sector Reforms : The Case of Morocco. Policy Research Working
Paper; No. 8969. World Bank, Washington, DC.
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Water resources are an area of much greater challenge. Infrastructure has improved significantly,
with the rate of access to drinking water in Morocco increasing from 15% to 97% over the past two
decades.*® However, Morocco is among the 25 most water-stressed countries in the world and faces
serious challenges from an estimated 30% decline in rainfall by 2050.%°

The agricultural sector is the largest user of water (representing 86% of total water withdrawals)
and the evidence suggests there is substantial inefficiency in the sector's use of water.*° It has an

efficiency rate of only 48%, indicating significant water losses.*' There are a range of government
projects underway to improve water use, including:

+ Increasing desalination capacity.*

«  Tax incentives for small farmers to take up irrigation equipment and implement water
conservation techniques.*?

«  The National Irrigation Water Saving Programme (Programme National d’'Economie d’Eau en
Irrigation, PNEEI) shifting away from surface irrigation to localised irrigation.*

« A World Bank project that provides farmers with high-efficiency drip irrigation.*
Opportunity
Energy

1. Identify ways to reduce electricity costs, which could include increasing competition in the
distribution and transmission of electricity.

Water

Morocco has significant opportunities to mitigate the impacts of challenges from declining rainfall,
including:

1. Continuing programmes investing in irrigation infrastructure.
2. Continuing to take measures to improve the efficiency of water use.

3. Expanding efforts to recycle wastewater and build desalination capacity.

38 "“Country Results Brief 2019: Morocco” African Development Bank Group, 2019.

39 “Moroccan Farmers Save Water on Irrigation and Increase Agricultural Production” World Bank, 2019; “Kingdom of Morocco:
Country Strategy Paper 2017-2021,” African Development Bank, p.28.

40 “Business Opportunities Report for Reuse of Wastewater in Morocco”. Netherlands Enterprise Agency, 2018.

41 “Water Quality and Use in Morocco”. Fanack, 2019. Available at: https://water.fanack.com/morocco/water-quality-and-use-
morocco/ (Accessed August 20, 2020).

42 Ibid.

43 Interview with Simohamed Azzouz, director-general of Magriser, referenced in “The Report: Morocco 2019”. Oxford Business
Group.

44 “The ‘Green Morocco’ Plan Strengthens Localized Irrigation” Morocco World News, 2019.

45 “Moroccan Farmers Save Water on Irrigation and Increase Agricultural Production” World Bank, 2019.

| 23


https://water.fanack.com/morocco/water-quality-and-use-morocco/
https://water.fanack.com/morocco/water-quality-and-use-morocco/

24 |

With 98% of
Morocco’s foreign
trade arriving by sea,
investment in ports
is crucial for wider
economic growth.

TRANSPORT (MOROCCO RANK: 60™)

Transport underpins the ability for products and people to move efficiently, easily, and
reliably. An interconnected freight transportation network contributes to economic growth
by supporting resource development and expanding interstate commerce. We evaluate both
the quality of physical infrastructure, including road, rail, ports, and air, and also logistical
performance, which measures the efficiency of shipping products in and out of a country.

Transport in Morocco has improved slightly over the last 10 years, rising 13 ranks to 60" globally,
driven mainly by a significant improvement in how experts have rated the efficiency of seaport
services. This ranks Morocco significantly higher than its neighbours Tunisia (90*) and Algeria
(104%™, but there remains work to be done in order to reach other comparators such as Turkey (43™)
and Saudi Arabia (45%).

Shipping is a major strength, with the development and growth of the major Tanger Med port since
2007.% Tanger Med is now the Mediterranean port with the largest capacity for shipping containers,
and is leading the way for the Maghreb region, shifting most trans-Maghreb maritime traffic from
other regional ports to Morocco.*” With 98% of Morocco’s foreign trade arriving by sea, investment
in ports is crucial for wider economic growth.“¢ The government’s National Port Strategy 2030
recognises this, with plans to construct five new ports and expand a further four.*

Roads, rail, and airports have also been a focus of investment by the Moroccan government.
Roads are the major mode of transport within Morocco and are relatively high quality (ranked 49
globally), but low density (ranked 113t).5°

Investment in roads has been a priority for the government. There has been an average 30% annual
increase in the investment in roads in the 2012-2016 period compared to the preceding four years,
and in 2016 a new rural roads programme was announced.”' Further major investment is planned
through the Plan Route 2035 programme.>? Road safety is an issue, where the country ranks 128 in
terms of disability-adjusted life years lost due to road traffic accidents.>

Rail coverage remains relatively low despite investments to expand the rail network to 3,600 km
with 120 stations by 2017. Currently, rail is particularly important for freight with around 70% of rail
cargo travelling to or from ports.>

There have been improvements in passenger rail, in particular the 2018 opening of the flagship
high-speed railway project (the Ligne a Grande Vitesse) between Casablanca and Tangier via Rabat.*
A second high-speed train link between Casablanca and Marrakech is planned; and Morocco’s 2040
rail strategy sets out how rail spending of $37.5 billion aims to achieve a greater role for rail.*® With

46 “Tanger Med Global Logistics Hub” Tanger Med Port Authority. Available at: http://www.tmpa.ma/wp-content/
uploads/2019/04/Brochure-Port-Anglais-1.pdf (Accessed August 20, 2020).

47 “Morocco now has the largest capacity for shipping containers in the Mediterranean” The Africa Report, 2019; “Economic
Integration in the Maghreb: An Untapped Source of Growth”; IMF Departmental Paper, February 2019.

48 "“The Report: Morocco 2019”. Oxford Business Group. p.144.

49 “Business opportunities: Dutch companies in Transport & Logistics sector Morocco” Marco Rensma and Saad Haamoumi for
Netherlands Enterprise Agency, 2018.

50 “FY 2016 Ex-Post Evaluation of Japanese ODA Loan Project: Rural Road Improvement Project” Takeshi Daimon, Waseda
University, 2016.

51 "Morocco Strengthening Integrity in the Energy, Transportation and Health Sectors” OECD, 2018; “Grands Projets: Routes
rurales” Kingdom of Morocco: Ministry of Equipment, Transport, Logistics and Water. Available at: http://www.equipement.gov.ma/
Infrastructures-Routieres/Grands-Projets/Pages/Routes-Rurales.aspx (Accessed on August 13, 2020).

52 Business opportunities: Dutch companies in Transport & Logistics sector Morocco” Marco Rensma and Saad Haamoumi for
Netherlands Enterprise Agency, 2018.

53 Legatum Institute Prosperity Index.

54 “The Report: Morocco 2019”. Oxford Business Group. p.141
55 Ibid.

56 Ibid.
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respect to rail freight, increased transport expected at Tanger Med may accentuate the relatively
low coverage of the country, highlighting the need to reinforce the network.>”

Air transport has been increasing; following the signing of an open skies agreement with the EU in
2004, the number of air routes and airlines both approximately doubled and 22.5 million passengers
travelled through the country’s airports in 2018, the highest number ever recorded.>® Air freight
activity also increased by 7% in 2018, but in common with Africa as a whole remains low compared
to global benchmarks.*

Morocco is expanding airports to accommodate the increased traffic, with plans to establish the
Mohammed V Airport in Casablanca as a regional hub, including a new $2 billion terminal opening
in 2019, and to increase the capacity of all airports in the country from the current level of 24
million passengers to 75 million passengers by 2035.5°

Public-private partnerships (PPPs) are seen as offering an avenue to fund greater investment in
transport, with the minister of economy and finance announcing in December 2018 that bolstering
investment in the Kingdom was dependent on the development of more PPPs.' The new port of
Kenitra Atlantique is expected to be carried out as a PPP, and public entities in Fez-Meknes are
increasingly looking to finance their projects and initiatives by way of PPPs.®

Morocco ranks relatively poorly for logistics performance (84™), with the sector being largely
informal. The road freight sector is dominated by SMEs (95% of the operating companies) with
many of these small companies generally escaping social and tax legislation.®®* The National
Logistics strategy (2010-2030) aims to increase GDP growth by lowering logistics costs and
increasing competitiveness.**

Opportunity

1. Continue to invest in improving the density of road and rail infrastructure, alongside a focus
on improving road safety.

2. Ensure the structure for PPPs is both well suited to attracting investment and value for
money for the Moroccan public finances.

3. Lower logistics costs by encouraging the formalisation and scaling up of Moroccan firms.

BORDER ADMINISTRATION (MOROCCO RANK: 87™)

Inefficient and slow bureaucratic trade barriers limit the effectiveness, efficiency, and dynamism of
economies, with greater barriers often connected to corruption and cronyism. Our measure of Border
Administration considers the time and cost of a country’s customs procedures.

Morocco is ranked 87 for Border Administration, falling eight places since 2009 despite a slight
improvement in its score. Although this represents an area of weakness for Morocco, it still
performs better than the majority of its comparators, and only in Turkey are border regulations
and procedures less costly and less time consuming than Morocco.

57 Business opportunities: Dutch companies in Transport & Logistics sector Morocco” Marco Rensma and Saad Haamoumi for
Netherlands Enterprise Agency, 2018.

58 “The Report: Morocco 2019”. Oxford Business Group. p142
59 Office National des Aéroports; “The Report: Morocco 2019”. Oxford Business Group. p142

60 Business opportunities: Dutch companies in Transport & Logistics sector Morocco” Marco Rensma and Saad Haamoumi for
Netherlands Enterprise Agency, 2018; “The Report: Morocco 2019”. Oxford Business Group. p.142

61 “The Report: Morocco 2019”. Oxford Business Group. p.31
62 Ibid. p137 and p.173.

63 Business opportunities: Dutch companies in Transport & Logistics sector Morocco” Marco Rensma and Saad Haamoumi for | 25
Netherlands Enterprise Agency, 2018.

64 Ibid.



The launching of PortNet, a single window for trade, has improved border processes across
the country’s major ports and Morocco’s border processes are now relatively quick to comply
with.® The time to comply with border regulations has fallen from almost 52 hours in 2014 to
just 32 hours in 2018, and Morocco ranks 50t globally for the cost of complying with border
regulations.®®

However, an area of significant challenge is the efficiency of Morocco’s customs clearance
processes, for which the country is ranked 128" globally.*

American companies have cited Morocco’s approach to customs valuation and requirement

of a certificate of non-manipulation for goods in transit as impediments to the clearance or
movement of their shipments.®® There is also a view that EU standards for products are favoured,
and that excessive formal protocols and bureaucracy can lead to long wait times for product
launches and openings.®°

Opportunity

Continue to build on the recent substantial improvements to border processes by ensuring
bureaucratic procedures are minimised and further increasing digitisation across stages.

65 “The Report: Morocco 2019”. Oxford Business Group. p.144

66 “Trading Across Borders” World Bank. Available at: https://www.doingbusiness.org/en/data/exploretopics/trading-across-
borders. (Accessed: January 22, 2020)

67 World Bank’s Logistics Performance Index.
68 “National Trade Estimate Report on Foreign Trade Barriers”. US Trade Representative, 2019.

69 “Morocco - Trade Barriers”. Version published October 13, 2019. Trade.gov. Available at: https://www.trade.gov/knowledge-
product/morocco-trade-barriers
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The European Union
is Morocco’s largest
trading partner,
accounting for

65% of Morocco’s
exports in 2017.

OPEN MARKET SCALE (MOROCCO RANK: 28™)

The size of the economic opportunity for producers is constrained by the scale of the domestic and
international markets that are open to them. Tariffs faced by exporters in many countries can prevent
those firms from selling goods, inhibiting their ability to compete in the global market. We measure
the extent to which producers have access to domestic and international markets unhindered by
tariffs, and the tariffs faced in destination markets.

Open Market Scale is a relative strength in Morocco, ranking 28" globally. Morocco performs
better than the average across the MENA region. It continues to rank well for both the average
tariff Moroccan exporters face and the margin of preference in destination markets. With 56 trade
agreements, Morocco is among the countries with the most trade agreements in the world.”

Due to the extensive EU-Morocco Association Agreement that entered into force in 2000, the
European Union is Morocco’s largest trading partner, accounting for 65% of Morocco’s exports in
2017.7" Morocco also has a free trade agreement with the United States, that has led to the United
States becoming Morocco’s fourth largest trading partner.”? Morocco continues to actively pursue
new agreements, including beginning negotiations with Canada, several West African states, and
the South American trading bloc Mercosur.”® However, the government has recently expressed
disquiet with the level of their trade deficit, and Morocco’s trade minister said in January 2020
that the 56 existing FTAs are currently under review.”

A number of trade arrangements within the MENA region and sub-Saharan Africa also exist,
including agreements with Turkey and with 18 Arab states through the Greater Arab Free Trade
Area (GAFTA).”> There is also the free trade Agadir Agreement between Egypt, Jordan, Morocco,
and Tunisia signed in 2004 but this has been seen by business executives and politicians as
performing “below expectations”.”® Trade with Morocco’s neighbouring countries suffers

in particular from restrictive trade policies: trade with Africa accounted for less than 8% of
Morocco’s overall trade between 2015 and 2018.”” Moroccan exporters face lower tariffs with
Europe than when trading in other Maghreb countries.”®

Morocco is attempting to tackle this situation; for example, it has applied to join the Economic
Community of West African States (ECOWAS).”® However, the bid has stalled due to a number
of geopolitical, legal, and political obstacles, including a clash between ECOWAS’ common tariff
on European and US imports, and Morocco’s free trade agreements with the US and the EU.%°
More successfully, Morocco is one of the 44 African states to sign up to the African Continental

70 “Morocco Loses up to $2 Billion in Trade Imbalance with Turkey” The North Africa Post, 2020; “Morocco Country Report
2020”. BTl Transformation Index.

71 “Trade Policy: Countries and regions: Morocco” European Commission. Available at: https://ec.europa.eu/trade/policy/
countries-and-regions/countries/morocco/index_en.htm (Accessed August 13, 2020).

72 2019 Investment Climate Statements: Morocco” US Department of State, 2019.

73 “Morocco - Trade Agreements” Version published July 15, 2019. Export.gov. Available at: https://www.export.gov/apex/
article2?id=Morocco-Trade-Agreements (Accessed August 13, 2020)

74 “Morocco Loses up to $2 Billion in Trade Imbalance with Turkey” The North Africa Post, 2020.

75 “Business Climate” Kingdom of Morocco - Moroccan Investment Development Agency. Available at: http://www.invest.gov.
ma/?lang=en&1d=77 (Accessed August 13, 2020); “Greater Arab Free Trade Area (GAFTA)” Republic of Lebanon Ministry of Economy
& Trade. Available at: https://www.economy.gov.lb/en/services/trade/international-agreements/qgafta (Accessed August 13, 2020);
“GAFTA" bilaterals.org. Available at: https://www.bilaterals.org/?-GAFTA- (Accessed August 13, 2020).

76 ‘“Agadir Agreement” bilaterals.org. Available at: https://www.bilaterals.org/?-agadir-agreement- (Accessed August 13, 2020);
“Economic Integration in the Maghreb: An Untapped Source of Growth”; IMF Departmental Paper, February 2019.

77 “UNCTADstat Data Center” UNCTAD. Available at https://unctadstat.unctad.org/EN/About.html (Accessed on August 25,
2020)

78 “Economic Integration in the Maghreb: An Untapped Source of Growth”; IMF Departmental Paper, February 2019..

79 “Morocco’s Ecowas bid sparks African fear and suspicion”. The Financial Times, January 24, 2019.

80 “The Report: Morocco 2019”. Oxford Business Group. p.21. |
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Free Trade Area, a flagship project of Agenda 2063, the African Union’s long-term vision for an
integrated, prosperous, and peaceful Africa.®’

A further issue is the closure of the Moroccan-Algerian border, making it impossible to transport
goods from Morocco to Libya, Tunisia, or Algeria by road.®2 There have been several attempts
initiated by King Mohammed VI to resolve the dispute, but the situation persists.®

Alongside trade deals, the Moroccan government is highly focused on facilitating trade. Recent
efforts include incentivising exporting firms through low tax “free zones” and offering a VAT
exemption for investors importing materials and tools needed to achieve large investment
projects.?

Finally, Moroccan firms still face a high number of non-tariff barriers in destination markets, even
those with which it has successful trade agreements such as the European Union. Requirements
such as strict packaging and labelling regulations, as well as the mandatory transmission of the
Entry Summary Declaration before entry of goods to the EU, mean that non-tariff measures
under the Morocco-EU agreement have been assessed to still be equivalent to a 12% tariff.®

Opportunity
The trade and investment potential between Morocco and sub-Saharan Africa should be explored

and developed.

1. Strengthen the trade regulatory framework and seek to unblock and develop free trade
agreements with African economic communities such as the West African Economic and
Monetary Union (WAEMU), the Economic Community of West African States (ECOWAS),
and the Economic and Monetary Community of Central Africa (CEMAC).®

2. Expand trade with neighbours, particularly through addressing the border with Algeria.

3. Seekto further improve its trade deals by reducing non-tariff barriers to exports.” This may
be through trade agreements or by aligning domestic standards with international standards
(e.g. aligning domestic agricultural standards to European and American standards).®®

81 “Forty-four African countries sign a free-trade deal” The Economist, 2018; “2019 Investment Climate Statements: Morocco”
US Department of State, 2019.

82 Economic Integration in the Maghreb: An Untapped Source of Growth; IMF Departmental Paper, February 2019.

83 “Open that border” The Economist, 2010; “Morocco’s king invites Algeria for ‘frank, direct dialogue” Al Jazeera, 2018; “Morocco
seeks to ‘turn page’ on tense ties with Algeria” Arab News, 2019.

84 "2019 Investment Climate Statements: Morocco” US Department of State, 2019.

85 Mustapha Khouilid and Abdellah Echaoui. “The impact of Non-Tariff Measures (NTMs) on Moroccan foreign trade:
Comparison between developed and developing countries.” (2017).

86 “Relations between Morocco and sub-Saharan Africa: What is the potential for trade and foreign direct investment?” OCP
Policy Center, 2017.

87 “The impact of Non-Tariff Measures (NTMs) on Moroccan foreign trade: Comparison between developed and developing
countries.” Mustapha Khouilid and Abdellah Echaoui, 2017.

88 Ibid.



IMPORT TARIFF BARRIERS (MOROCCO RANK: 94™)

Typically, tariffs to trade raise the price of products and reduce the volume of trade, creating barriers
between people and the true market value of goods. We evaluate the average applied tariff rate, the
complexity of tariffs, and the share of imports free of tariff duties.

Despite improving its rank by seven places over the last 10 years and performing better than

the average country in the MENA region, Morocco ranks 94 globally for Import Tariff Barriers.
On the positive side, fewer than 30% of imported goods face tariffs, ranking 67 in the world.
However, when import tariffs are applied, they are high compared to other countries. Morocco’s
average applied tariff rate is 10.4%, ranking 130" globally, although this is only marginally lower
than its neighbouring countries.

Figure 3: Applied tariff rates and proportion of imports free from tariffs

Average applied tariff rate Share of imports free from tariff duties
<«—— Worse Better —> <«—— Worse Better —>
16 90
14 80
12 e
60
[} (]
® 3 50
(= 8 =
[} [J]
30
& 20
2 10
. 0 "
R T R N . S SR L L @ F F S & SS
¥ @ S & & \(\o& i o & ‘,‘é"b ST \Q@‘ RS @ o ¢ & &
o4 &
Source: WEF

A major reason for the high applied tariff rates is the use of tariffs to protect the Moroccan
agricultural industry. On average, Morocco charges a 27.6% applied tariff on agricultural products,
compared to an average of 8.8% on non-agricultural products.® Agriculture is generally more
protected than other sectors across the world but many MENA countries use predominantly non-
tariff barriers.®® Only Tunisia and Morocco in the MENA region use tariffs above 20% to protect
agriculture.® Protection of agricultural trade is often justified on account of protecting lower
income jobs, but this is an ineffective poverty reduction tool.** Major trade partners, such as the
EU, could also work with Morocco to reduce reciprocal agricultural tariff and non-tariff barriers.

An aspect of Morocco’s tariff policy that undermines the competitiveness of Moroccan industry is
that there are higher duties on intermediate goods. Import duties on raw materials are lower than

89 “World Tariff Profiles 2019” WTO, ITC and UNCTAD, 2019. Available at: https://www.wto.org/english/res_e/booksp_e/tariff_
profiles19_e.pdf

90 “Africa Agriculture Trade Monitor 2019” IFPRI; Bouet, Antoine and Sunday P. Odjo, eds.

91 “Agriculture and Economic Transformation in the Middle East and North Africa,” International Food Policy Research Institute,
June 2018.

92 “Morocco 2040: Emerging by Investing in Intangible Capital” Jean-Pierre Chauffour, 2017. |
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those on semi-processed goods, which are in turn lower than those on finished goods.” This is
particularly pronounced in the textile, clothing, and leather and footwear sectors where producers
for the domestic market have access to inputs taxed at low rates, while being protected behind
significant export barriers for their finished products.®* High duties on intermediate products tend
to be an obstacle to the productivity of firms and the growth of exports as Moroccan firms need
low-cost intermediate goods to remain competitive.*®

Opportunity

1. Continue to reduce applied import tariffs, particularly on intermediate goods which reduce
the competitiveness of Moroccan exporters.

2. Gradually open agricultural markets, because agriculture constitutes one of the engines
of its economy. An agricultural strategy should offer better opportunities for the heads of
small and large operations to transform the agrifood sector into a stable source of growth,
competitiveness, and economic development in rural areas.*®

MARKET DISTORTIONS (MOROCCO RANK: 73%°)

Market Distortions hinder one of the most compelling and powerful forces of the market: fair
competition. The price of goods changes from their true value through the interference of the state,
resulting in a society that supports inefficient and ineffective industries. These distortions can arise
from regulatory restrictions and non-tariff measures. By their very nature, Market Distortions can be
difficult to measure, and broader conclusions often have to be drawn from proxy measures.

Morocco has risen 56 ranks over the last decade on Market Distortions. This significant
improvement has been driven by the continued liberalisation of foreign trade and has lifted
Morocco above the average for the MENA region. This reflects the numerous free trade
agreements that Morocco has pursued and signed, in particular the trade agreements with the
European Union and the United States.

Morocco ranks less well on the prevalence of non-tariff measures. The country has 396 non-tariff
measures, ranking 66 in the world. In a company survey, the Morocco Ministry of Industry,
Trade and New Technologies found that around 40% of companies reported suffering from
non-tariff obstacles to trade such as lengthy procedures to obtain governmental permits.”” Non-
tariff measures are most prevalent in agriculture, but are also frequently applied in the natural
resources and manufacturing sectors.*

These measures drive up prices in Morocco, and trade deals have tended to focus on the removal
of tariff barriers rather than non-tariff barriers.*® Measures are commonly either technical or
standards-based, with about 300 applied technical regulations and almost 12,000 standards
developed by the Moroccan Standards Institute (IMANOR).1

93 “Morocco 2040: Emerging by Investing in Intangible Capital” Jean-Pierre Chauffour, 2017.
94 Ibid.
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96 Ibid.

97 “Morocco Country Report 2020". BTI Transformation Index

98 “Morocco: Food and Agricultural Import Regulations and Standards Country Report”. US Department of Agriculture, Foreign
Agricultural Service, June 2019.

99 “Non-tariff measures in the MNA region: Improving Governance for Competitiveness” Augier et al, 2012. This research found
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and world prices; “The impact of Non-Tariff Measures (NTMs) on Moroccan foreign trade: Comparison between developed and
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Moroccan customs
are yet to adopt

a procedure to
requlate self-
certification
documents to
demonstrate
compliance

However, most problems encountered by importers are the delays in proving the conformity

of products, not meeting the technical requirements and standards themselves."” For example,

in 2016 the Moroccan government issued an implementation decree that allowed for the
importation of automobiles that meet the U.S. Federal Motor Vehicle Safety Standards
(FMVSS).2 However, Moroccan customs are yet to adopt a procedure to regulate self-
certification documents to demonstrate compliance meaning that importers face uncertainty and
delays at the border.™

Opportunity

1. Continue to reduce the number of non-tariff measures in place for imports, with a focus on
the agricultural, natural resources, and manufacturing sectors.

2. Improve procedures for demonstrating compliance to technical and regulatory standards.

101 “Maroc: perspectives des entreprises.” International Trade Center, 2012.

102 “2019 Trade Policy Agenda and 2018 Annual Report of the President of the United States on the Trade Agreements Program”
Office of the United States Trade Representative, 2019.

103 Ibid.







W INVESTMENT ENVIRONMENT
N / (MOROCCO RANK: 68™)

Ideas and businesses need investment to develop and grow effectively. Long-established businesses
and new entrepreneurs alike need investment, and investors need the protection and confidence to
back them. If investors do not have secure property rights, investment becomes scarce. The growth
in international financial market sophistication over the last four decades has been considerable.
Economists’ understanding of the role of capital in economic growth and prosperity has also grown
over this period.” A good Investment Environment will ensure that domestic and foreign financing is
available for commercial ventures, allowing micro-enterprises to grow into Fortune 500 companies.

Morocco ranks 68" for its Investment Environment, having risen 13 places over the last decade
and improving on every element of this pillar. There have been significant reforms to strengthen
intellectual property rights and investor protections, improving the confidence with which
businesses can invest and innovate in the country. The financing ecosystem is a particular
strength for Morocco. Financial sector soundness and the number of commercial bank branches
have seen notable improvements, although financing for small and medium sized enterprises

and access to alternative financing could facilitate further development. Morocco still has some
restrictions on international investment that could constrain development in this area, with some
capital controls, restrictions on foreign ownership of companies in some sectors, and barriers to
obtaining work visas.

PROPERTY RIGHTS (MOROCCO RANK: 50™)

Property Rights are the key institution that make it possible to accumulate wealth and effectively
participate in commerce. Where Property Rights are weak, people avoid taking risks, and this has

a substantial impact on investment, the level of effective entrepreneurial activity, and wealth
accumulation. The risks to Property Rights range from expropriation to limits on repatriations of
profits and restrictions on the sale or transfer of assets. Our measure of Property Rights captures how
well rights over land, assets, and intellectual property are protected.

Intellectual Morocco ranks 50t for Property Rights, having risen 14 ranks over the last decade. Morocco
property protection significantly outperforms the regional average on this measure and ranks above its peers in both
has been improved physical and intellectual property rights. The notable improvement in this element has been
through a range of driven by major improvements to the protection of intellectual property that has seen Morocco
measures rise from 95 to 47t globally for intellectual property protection.

Intellectual property protection has been improved through a range of measures including
decrees compelling the police to investigate copyright infringement and strengthening the
Moroccan Office of Industrial and Commercial Property’s capacity to carry out its core mandate
of granting industrial and commercial property titles and enforcing intellectual property rights.?

T Anne O. Kreuger, “Financial markets and economic growth,” International Monetary Fund, September 28, 2006.; Stanley
Fisher, “The importance of financial markets in economic growth,” Citigroup, Speech by Campos de Jordao, August 21, 2003.

2 “2019 Investment Climate Statements: Morocco” US Department of State, 2019.
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Figure 4: Property Rights score
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Land ownership and registration is more complex, with onerous procedures to register
property and poor regulation of property possession and exchange. Morocco ranks 80" and
81+ respectively for these elements, having seen little change over the last decade. Buying and
registering land continues to be difficult due to lengthy and complex procedures. Large firms in
particular see land access as a major or severe constraint to the expansion of their activities as
they are most likely to be seeking land to grow their activities.?

Only 30% of land is registered formally, mostly in urban areas, although it is also possible to
establish ownership by proving long-term occupancy through a system of customary documents
called moulkiya.* Over a third of Moroccan land is collectively owned by tribes, but managed by
the Interior Ministry, legally belonging to the state.

Morocco has made significant efforts to reduce the complexity of purchasing and registering
land. Through a range of reforms, such as increasing the transparency of the land register and
streamlining administrative procedures, the time to register land has fallen from 76 to 20 days
over the past decade.® The government has also sought to improve access to commercial land

by investing heavily in the development of industrial zones and through generous land subsidy
schemes.” However, due to increasing property registration fees, the cost to register a property in
Morocco has risen to 6.4% of the property’s value from 4.9% in 2009.®

3 “Creating Markets in Morocco: A Second Generation of Reforms: Boosting Private Sector Growth, Job Creation and Skills
Upgrading” World Bank Group. 2019, p.60.

4 "2019 Investment Climate Statements: Morocco” US Department of State, 2019.
5 “Freedom in the World 2019: Morocco” Freedom House, 2019.
6  Doing Business Data. World Bank. Available at: https://www.doingbusiness.org/en/data

7 “Creating Markets in Morocco: A Second Generation of Reforms: Boosting Private Sector Growth, Job Creation and Skills
Upgrading” World Bank Group. 2019, p12.

8 Doing Business Data. World Bank. Available at: https://www.doingbusiness.org/en/data
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Opportunity

1. Continue to reduce the cost and administrative burden of registering property by digitising
and streamlining procedures.

2. Despite several efforts to improve legal and regulatory frameworks, more improvements are
needed regarding property possession and exchange. These should include improving access
to information on land and its availability for economic activities.’

3. Improve the security of private property through a single property law that encourages the
registration of land transactions with the land registry, guarantees the protection of land
rights, and clarifies the expropriation system, including its transparency.™

INVESTOR PROTECTION (MOROCCO RANK: 60™)

Investor Protection is key for any country wishing to enjoy sustained economic growth, as they are
a necessary enabler of the flow of capital to ventures.” Our measure of Investor Protection covers a
range of indicators that gauge Investor Protection, from expropriation risk to minority shareholder
rights.

Figure 5: Investor Protection score
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Investor Protection has improved significantly in Morocco, rising from 91t to 60 over 10 years.
The greatest improvement has been to the strength of the insolvency framework due to a major
revision of the insolvency code in 2018.

9  “Creating Markets in Morocco: A Second Generation of Reforms: Boosting Private Sector Growth, Job Creation and Skills
Upgrading” World Bank Group. 2019, p.62.

10 “Creating Markets in Morocco: A Second Generation of Reforms: Boosting Private Sector Growth, Job Creation and Skills
Upgrading” World Bank Group. 2019, p.63

11 Rachisan, Paula Ramona, Cristina Bota-Avram, and Adrian Grosanu. “Investor protection and country-level governance:
Crosscountry empirical panel data evidence.” Economic Research | Ekonomska IstraZivanja 30, no. 1 (2017): 806-817.

12 “2019 Investment Climate Statements: Morocco” US Department of State, 2019.
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Morocco’s insolvency framework is now well regarded among its peers because it has made
resolving insolvency easier by facilitating the commencement of proceedings, making them more
accessible for creditors and encouraging the continuation of the debtor’s business during the
proceedings.”

Figure 6: Strength of insolvency framework in selected countries

Rwanda  Morocco Indonesia  Turkey  Colombia Egypt Tunisia Algeria Kuwait GChana  Saudi Arabia

16

14

12

Index score (0-16)
A o o o

V]

| 2009 M 2019

Source: WBDB

However, the recovery rate is still low, with investors recovering an average of 29 cents on

the dollar (down from 35 cents a decade ago). Whilst this is in line with the average for the
MENA region, this rate is lower than all regions of the world except sub-Saharan Africa.™ The
effectiveness of Morocco’s strong insolvency framework is undermined by the lack of experience
and training of judges and other professionals involved in insolvency procedures.”

Morocco’s corporate governance code is good relative to its comparators and contains important
provisions such as a definition for the fiduciary duties of board directors that is in line with best
practice, including recommending companies publish legal and financial information regularly
online.”® All companies are required to disclose their audited financial statements, and in 2016 all
10 largest listed companies complied with this requirement.”

However, there is no such requirement in the law for publishing legal information and most
companies do not disclose much non-financial information.™ For example, none of the 10 largest
listed companies disclose its articles of association, minutes of the general shareholders’ meeting,
or board and committee members’ qualifications and activities online.”

13 “Business Reforms in Morocco” World Bank. Available at: https://www.doingbusiness.org/en/reforms/overview/economy/
morocco (Accessed August 13, 2020).

14 “Resolving Insolvency” World Bank. Available at: https://www.doingbusiness.org/en/data/exploretopics/resolving-insolvency
(Accessed August 13, 2020).

15 “Morocco: Collection Profile”. Euler Hermes, 2017.

16 Commercial Laws of Morocco: An Assessment by the EBRD. European Bank for Reconstruction and Development, 2013;
Corporate Governance in Transition Economies, Morocco Country Report. European Bank for Reconstruction and Development,
June 2016.

17 Ibid.
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